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SoupedUp Hospitality & Lifestyle Aged Care Awards (HLAC) 

2018 Category finalists announced 
 

Melbourne, VIC: The Hospitality & Lifestyle Aged Care Awards (HLACA) is proud to 
announce the Category finalists from a record number of outstanding nominations. The 
HLAC Awards recognises and rewards outstanding team members, initiatives and 
facilities for providing quality and superior catering, cleaning, laundry and lifestyle 
services within aged care facilities across Australia. 

SoupedUp CEO, Belinda Adams, said the nominations are such worthy individuals and 
organisations who clearly go the extra mile for their residents. Their outstanding services, 
contribution and initiatives within aged care catering, cleaning, laundry and lifestyle 
services deserve to be recognised. 

“We are extremely proud to give these outstanding professionals the acknowledgement 
they deserve. All finalists have shown dedication and commitment to improving the 
quality of resident care.” 

The 2018 award category finalists: 

Award 
Category 

Individual  Facility / Title of Entry / Theme State 

Facility 
Catering 
Services 

 Jacaranda Village VIC 

 Finley Regional Care NSW 

 Lifeview Residential Care VIC 

 Cranbrook Care NSW 

Catering 
Innovation 

 BlueCross Community and Residential Services VIC 

 The Salvation Army Linsell Lodge Aged Care SA 

 Bolton Clarke QLD 

 Lifeview Residential Care VIC 

 Carrington Care NSW 

 Royal Freemasons’ Benevolent Institution NSW 

 Cranbrook Care NSW 
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Award 
Category 

Individual  Facility / Title of Entry / Theme State 

Hospitality 
Manager 

Sylvia Kelk McKenzie Aged Care  QLD 

Mary Clarkson Churches of Christ Care QLD 
Carey Bray Catholic Homes Incorporated WA 
Ashley Thomson Cranbrook Care NSW 

 Lindy Twyford Royal Freemasons’ Benevolent Institution NSW 
Chef Manager Elvis Zhang Cranbrook Care Bella Vista Gardens NSW 

Shirlene Bird  BlueCross Baradine VIC 
Vanessa Monkcom BlueCross Ivanhoe VIC 
Lorin Jacobs Australian Unity Rathdowne Place VIC 
Kevin Rudge Estia Health Werribee VIC 

Chef/Cook Padmini Permall  Mecwacare VIC 
Gerda Poalses Uniting Ronald Coleman Lodge NSW 

Food Service 
Assistant 

Katherine Muscat  Estia Health Werribee VIC 
Tracey Tobey  Uniting The Marion Leichhardt NSW 
Wilasinee (Anne) 
Boonsermakkun 

BlueCross Gardenia VIC 

Facility Cleaner Joanne Fuagaro Estia Health Coolaroo VIC 
Dee Richardson BlueCross Livingstone Gardens VIC 
Diane Bauer  Bolton Clarke Fernhill Community QLD 
Leanne Smith  Bays Aged Care VIC 

Laundry 
Services 
Individual 

Sharna Donnelly Estia Health Werribee VIC 
Cynthia Wong Mecwacare Simon Price Centre VIC 
Paulette Millgate Royal Freemasons’ Benevolent Institution 

Dubbo Masonic Village 
NSW 
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Award 
Category 

Individual  Facility / Title of Entry / Theme State 

Lifestyle/ 
Activities 
Individual 

Lindl Webster Adventist Senior Living NSW 
Annitta Macauley Lifeview Argyle Court VIC 
Bill Papazafiropoulos Ridleyton Greek Home for the Aged SA 
Ana Muriel Montessori Goodwin ACT 
Lavina Johnson Whiddon Maclean NSW 
Catherine Doyle Cranbrook Care Lansdowne Gardens NSW 
Eveline Molines Uniting Ronald Coleman Lodge NSW 
Deanna Simmons Rathdowne Place VIC 
Jenny Munro Bolton Clarke Farnorha QLD 

Facility 
Event / 
Theme Day 

 Lifeview Residential Care  VIC 

 Whiddon Maclean NSW 
 Whiddon Laurieton NSW 
 Royal Freemasons’ Benevolent Institution,  

Lake Haven Masonic Village 
NSW 

 The Mary Ogilvy Homes Society TAS 
 Marist Lodge – Catholic Homes WA 
 BlueCross Willowmeade VIC 

 
Category finalists will progress to the national awards where a panel of independent judges 
will select national category winners. The national winners from each award category will be 
announced at the Hospitality & Lifestyle Aged Care Awards gala dinner, to be held on Friday 
2 November 2018 at Bayview Eden, Melbourne. The HLAC Awards is an industry event 
proudly supported by our generous sponsors. 
 
About SoupedUp Solutions: SoupedUp makes world-class aged care catering a reality by 
providing innovative software solutions to the industry. SoupedUp’s software, along with 
our vast network of suppliers and affiliations, empowers aged care providers to create a 
better experience for their residents. We are proud to be the organisers of the Hospitality & 
Lifestyle Aged Care Awards. 

Media: Annika Raffay +613 9543 4052 or annika@soupedup.com  
 
For more information, visit www.soupedup.com  
 


